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Introduction

These Terms and Conditions ("Terms")
govern the registration and use of Pay by
Plate, a biometric payment solution
utilizing vehicle license plate recognition.
By registering for Pay by Plate, the
Customer agrees to be bound by these
Terms and consents to the collection and
use of biometric and vehicle data as

described herein.

Definitions

Pay By Plate: A biometric-based payment
solution using vehicle license plate
recognition.

Customer: An individual registering to use
Pay By Plate for making payments.
Vehicle Data: License plate information
collected and stored for verification
purposes.

Service Provider: The Commercial Bank
(P.S.Q.C.), operator of Pay By Plate.

Eligibility

Toregister for Pay by Plate, the
Customer must:

Be at least 18 years of age.

Be legally authorised to register for
financial services in the State of Qatar.

Hold a valid CB-issued payment card.

Customer Responsibilities

Provide accurate and truthful information
during registration.

Ensure that the vehicle data submitted is
personal and not associated with any

third party.

Utilise Pay by Plate solely for lawful
transactions.

Notify Commercial Bank immediately upon
suspicion of unauthorised use of the

vehicle profile.

Privacy and Data Protection

Vehicle and biometric data shall be securely
encrypted and stored in accordance with
applicable data protection laws.

Such data shall be used exclusively for
authentication and transaction ¢
verification purposes.

Commercial Bank shall not sell, share, or
utilise vehicle data for marketing purposes
without explicit consent.

The Customer may request deletion of
vehicle data by terminating the Pay By

Plate account.

Liability

The Customer shall be liable for all
transactions authenticated using the
registered vehicle credentials.

Commercial Bank shall not be held liable for
losses resulting from unauthorised access
unless such access is attributable to

negligence or system failure.

Disclaimer of Service

Pay by Plate may be unavailable periodically
due to maintenance, technical issues, or
regulatory requirements.

Commercial Bank does not warrant
uninterrupted availability of Pay by Plate.
Features and terms of Pay By Plate may

be modified due to regulatory or security
updates, with notification provided

where required.

Suspension or Termination

Commercial Bank reserves the right to
suspend or terminate access to Pay by Plate
under the following circumstances:
Provision of false or misleading information.
Misuse of the system for fraudulent or

unlawful activities.

Dispute Resolution

Disputes shall initially be addressed
through CBQ’s customer support channels.
Unresolved disputes shall be governed by
the laws of the State of Qatar and the
regulations of the Qatar Central Bank (QCB).

Amendments to Terms

Commercial Bank may revise these

Terms to reflect legal, regulatory, or
operational changes.

Updates shall be communicated via the CBQ

Mobile App, website, or electronic mail.

Continued use of Pay by Plate following
publication of changes shall constitute

acceptance of the revised Termes.

Acceptance of Terms
By registering for Pay by Plate, the
Customer confirms having read,

understood, and agreed to these Terms.




