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Pay by Plate — Frequently Asked Questions

What is Pay by Plate?

Pay by Plate lets you pay for fuel at our
partner fuel stations without using your
physical card or phone. Simply register
your vehicle plate number and link your
preferred Commercial Bank Credit Card
through the CBQ Mobile App for an
exclusive, market-first payment

experience.

How do I register for Pay by Plate?

Open the CBQ Mobile App and navigate to
Services = Card Services = Pay by Plate.
Enter your plate number, select your
vehicle type, choose your Commercial
Bank Credit Card, and complete OTP

verification.

Which cards can | link?

This service is exclusively available to

Commercial Bank Credit Cardholders.

How many vehicle plates can | register?
You canregister up to five vehicle plate

numbers at a time.

Canl link more than one plate to the
same card?

Yes, you can link multiple plates to the
same Commercial Bank Credit Card, up to

five plates.

Canl link different plates to different
cards?

Yes, you can choose a different
Commercial Bank Credit Card for each

vehicle plate.

Canl change or delete my plate

details?

Yes. Inthe CBQ Mobile App, go to Pay by
Plate, select the vehicle plate, and choose

Edit or Delete.

How do | check my payment history?
Go to Pay by Plate, select your vehicle

plate, and tap Payment History.

What if my card does not have enough
available limit?

The payment will be declined. The fuel
attendant will offer alternative payment

options, such as cash or another card.

Canlbe charged twice?

Once payment is approved, the fuel
attendant will be notified, and you will
receive an SMS confirmation at the
same time, to help you track the

transaction.

What is the purchase limit?
You can purchase up to a maximum limit

of QAR500 per transaction.

Can the same vehicle plate be registered
by two users?

No, each vehicle plate number can only be
registered by one user at a time. To link
this plate to a different Commercial Bank
card or account, it must first be deleted by

the current registered user.




