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COMMERCIAL
BANK

Terms & Conditions

Payment must be made using an

eligible Commercial Bank Credit

Card.

Eligible Credit Cards are determined in
accordance with the participating

partner's approved card eligibility list.

Visa Classic, Mastercard Titanium, and
Mastercard Platinum Credit Cards are not

eligible for this offer.

The eligible Commercial Bank Credit Card
must be valid, active, and in good

standing at the time of the transaction.

Discounts of up to 50% are available,
subject to a maximum discount of
QAR 500 per customer, per transaction,

per participating restaurant.

The maximum monthly discount

entitlement is QAR 2,000 per customer.

The offer is valid for dine-in transactions

only.

Dining and reservations are subject to the
participating restaurant's availability and

operating hours.

Prior reservation is required, where

applicable.

Customers must present their eligible
physical Commercial Bank Credit Card
and request the discount before

payment.

The eligible cardholder must be present

when availing the offer.

The offer must be availed using the physical
eligible Credit Card. Transactions made
using Apple Pay, Samsung Pay, Google
Pay, or any other digital wallet or tokenised

payment method are not eligible.

Discounts are non-refundable,
non-transferable, and cannot be

exchanged for cash.

Transactions made using Supplementary
(Add-on) Credit Cards will be accumulated
under the Primary Cardholder's monthly
discount entitlement. Any discounts
availed using Supplementary Cards will be
deducted from the Primary Cardholder's

monthly cap.

Any discount entitlement exceeding the
monthly cap of QAR 2,000 will not be
applied, and the customer shall bear the

full transaction amount.

This offer cannot be combined with any
other promotion, discount, voucher, set
menu, buffet, time-specific offer, or any
other offer available at the participating
restaurant, unless otherwise determined
by the merchant. Participating restaurants
reserve the right to determine eligible

menu items and exclusions.

Unless otherwise specified by the
participating restaurant, the discount
applies only to eligible food and beverage
purchases and excludes taxes, service

charges, and any other applicable fees.

The discount does not apply to tobacco
products, cigars, displayed merchandise,
chocolates, gift cards, or any other
excluded retail items as determined by

the participating restaurant.

The offer is not applicable to private
events, catering services, party bookings,
or group reservations, unless otherwise

specified by the participating restaurant.

Split bills may not qualify for multiple
discounts unless permitted by the

participating restaurant.

Only one eligible Commercial Bank Credit
Card may be used to avail the offer per

transaction.

The discount must be requested and
applied before payment. Discounts
cannot be claimed retrospectively after

the transaction has been completed.

Participating restaurants may be
temporarily unavailable, closed due to
seasonal operations, or withdrawn from

the offer during the campaign period.

The following Aura Group outlets are
excluded from this offer: Karaki Medina
Centrale, Karaki Lounge Al Maha Island,
Moka Caffe Al Maha Island, Berenjak Al
Maha Island, Basta Porto Arabia, Basta
Souqg Wagif, and remaining Al Maha Island
outlets except those expressly designated

as participating locations restaurants.

The list of participating restaurants may
be amended from time to time without

prior notice.

Commercial Bank shall not be responsible
or liable for the quality, availability, or
suitability of any products or services
provided by participating restaurants, or
for any failure to honor the offer due to
operational, technical, staffing, training,
or other matters beyond the Bank's

reasonable control.

Commercial Bank reserves the right to
amend, suspend, or terminate this offer,
or modify the list of participating
restaurants and eligible Credit Cards at
any time, subject to obtaining any

required regulatory approvals.

Commercial Bank reserves the right to
refuse, withdraw, or reverse any benefit
or discount granted under this offer
where misuse, abuse, fraudulent activity,
or violation of these Terms and

Conditions is identified.

This programme is valid from 18 August

2026 to 31 March 2027.
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