Terms & Conditions for
Commercial Bank Visa Signature
Credit Card for SMEs

1.Cashback

Cash Back means an amount earned on Qualifying
Transactions at rates decided by the Bank from time to
time at its absolute discretion; and which is credited to
Cardholder’s account in subsequent billing month.

2. Commercial Bank Visa Signature Credit Card for SMEs

This Card is issued to Enterprise Banking Customers,
which entitles eligible Cardholders to accumulate
Cashback on Qualifying Transactions incurred on their
“Cards” during the Billing Month as per the maximum

amount set by the Bank from time to time (the “Program”).

Only Qualifying Transactions posted by the Bank to the Card
Account would be considered eligible for the Program.

The Program

Commercial Bank Visa Signature Credit Card for SMEs

allows eligible Cardholders to earn Cashback on Qualifying
Transactions incurred on their “Cards” during the Billing Month
as per the maximum amount set by the Bank from time to time
(the “Program”). Currently the maximum amount of Cash Back
to be credited to Cardholder’s Card account is QR 1,000 per
month. The Bank can change the maximum amount of Cash

Back at its discretion and at any time without giving notice.

2. Eligibility

The Program is open to such Cardholders as determined by
the Bank from time to time whose Cards are not blocked, and

are in good financial standing as determined by the Bank.

3. Enrolment

3.1 Participation in the Program is automatic for all eligible
Cardholders.

3.2 The Cardholder may continue to use its/their Card as

it/they normally does.
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3.3 The Bank may impose fees on the Program at its
absolute discretion, which may be varied from time to
time.

4. Amount to be credited

4.1 The Bank at its sole discretion will round down the total
Cashback to be credited during a Billing Month to the nearest
Riyal.

4.2 All Qualifying Transactions billed to the Commercial Bank
Visa Signature Credit Card Account under this Program are
eligible to earn Cashback. This will not include the following
transactions:

- Balance transfers

- Cash advances

- Easy Payment plan and Instalments

- Finance charges

- All fees charged on the Card by the Bank
- Transactions reversed by Merchants

- Any other transactions determined by the Bank
from time to time

4.3 Cashback will be credited to Cardholder Credit Card
account in the subsequent month in which billing is done.
Cashback amount under no circumstances will be credited to

Cardholder’s Current/Savings account.

4.4 Cashback accumulated by a Cardholder on the Card
cannot be combined or used in conjunction with Cashback of
their other Cards at the time of redemption or transferred to
any other card or customer loyalty program unless otherwise

specifically notified by the Bank.

4.5 The Cashback is not transferable by operation of law or
otherwise to any other person or entity. The Cashback is an
accrual payable solely at the discretion of the Bank; it is not
an attachable account balance and neither is it a balance

which may be transferred to any other person or entity.

4.6 The Bank will notify the Commercial Bank Visa Signature
Credit Cardholder in the monthly card statement of the
Cashback credited.

4.7 Cashback will be credited to Card accounts which
are in ‘Active’ status.
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4.8 The Bank’s decision on computation, lapse, cancellation,
forfeiture, credit, debit and re-installment of Cashback shall

be final, conclusive and binding on the Cardholder.

4.9 The Card must not be overdue, suspended, blocked,
cancelled or terminated by the Bank at the time when
Cashback amount is due to be credited to Card Account. In
any of the above events, it is at the discretion of the Bank
whether the Cashback amount may be credited or will be
forfeited.

4.10 Cashback is not exchangeable for other rewards,
or refundable, replaceable, or transferable under any

circumstances.
5. General

5.1Fraud and/or abuse relating to earning of Cashback in the
Program may result in no credit of the Cashback as well as
termination and cancellation of the Card.

5.2 The Bank reserves the right to cancel, suspend, change
or substitute the Cashback or the Cashback conditions or
the basis of computation of Cashback or the terms and
conditions of the Program at any time, without giving any
intimation to the Cardholder.

5.3 Commercial Bank Visa Signature Credit Card for SMEs are

not eligible for the Buy Now, Pay later scheme.

5.4 Credit Shield scheme, Accolades and CB rewards points
are not applicable for Commercial Bank Visa Signature Credit
Card for SMEs.

5.5 Commercial Bank Visa Signature Credit Card for SMEs
will receive only E-Statement. The Bank will not print and
dispatch paper statement of Credit Card account.

6. Airport Lounge Access

Commercial Bank Visa Signature Credit Cardholders can have
access to over 650 airport lounges all around the world and
have the privilege of having relaxing, stress-free journeys
wherever they go. Entitlement includes :

- Entry to Premium airport lounges worldwide

- Unlimited, complimentary access for self

- Additional guests are charged at USD 27 per

visit per guest

- Website to view card visit history and program details
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For further details, terms & conditions please visit:
https://www.loungekey.com/visasignaturemena

7. Multi — Trip Travel Insurance

Commercial Bank Visa Signature Credit Cardholders are
entitled to multi-trip travel insurance, for themselves and
family up to 90 days in duration, when the air tickets are
purchased using the Commercial Bank Visa Signature Credit

Card for SMEs.

Cardholders can use the new online portal and claim tracker,

enabling card to

- Access and download their insurance T&Cs
- Populate Certificates of Insurance for visa purposes
- Submit their claim

- Check the status of claims submitted

Details of Cover:

- Personal Accident Benefits up to USD 500,000

(International)
- Personal Accident Benefits up to USD 50,000 (Domestic)
- Emergency Medical Expenses up to USD 150,000

- Evacuation and Repatriation Expenses up to USD
500,000

- Hospital Daily Cash USD 50 per day up to USD 1,500

- Trip cancellation/curtailment up to USD 5,000

- Delayed departure USD 42 per hour up to USD 1,000

- Baggage delay USD 42 per hour up to USD 500

- Loss of personal belongings up to USD 150

- Covers cardholder, spouse and up to 5 children; age limit
of 75 for all.

For further details, terms & condition please visit:

https://cardholderbenefitsonline.com/
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8. Visa IntelliLink for Small Business

VisaIntelliLink for Small Business is a web based reporting
tool designed to allow SME cardholders a more efficient way
to manage business expenses. It provides convenient access
to transaction data so you can track spending and stay on
budget.

9. Company Liability Waiver Insurance

Company Liability Waiver Insurance (CLWI) provides

following benefits:-
- One easy way to protect your business

- Protects your business against fraudulent misuse of the
card by employees

- Reduces the hassle and stress caused as a result

- Gives added peace of mind
- Situation: worldwide
- Sum insured: USD 25,000 per cardholder

- USD 1,650,000 per company per year

10. Concierge Services

The 24-hour concierge provides Commercial Bank
Visa Signature Credit Cardholders with the ultimate in
convenience, providing assistance for a wide range of travel

tasks and freeing their time up to make the most of their trip.

- Travel arrangements
- Booking flights

- Hotel reservations

- Hotel transfers

- Car hire

- Tourist activities

- Information

For more information can be obtained

by calling: +9714 3611234

Sl eLiyl ()

COMMERCIAL
BANK )

dloosgiadlg dprituad) &) Lot Visa IntelliLink .A

oS 8la] o dda swgially by dund) gy Lisell Visa IntelliLink
Byls] o0 dloswgially s an) gy Liad) g Lass) e leliay , Lol>
Yoo i ,gd Anllad i ST ady b g gllac wligyos
e Joaml elilas Il dnlodl clogleall Loy ag Mg
Ailally Jundl @ Sovig 3Las¥) dnlasd Jundl giss

Lol 3% ol ad &S i) paals .4

A Llied) olalid¥) , bhls aus 45,30 paals ydg0

LSy yyalid dlgawbanly dlsawg -

a8la ) plasiwl sgawg JlioX¥) aus cliS) s oo -
orilogadl b o

ol JlisX) e dolid) caclially bog2unl oo Eloys -
asla ) plastwl gy

0Lo¥L o2 illy dnlll o supall iy -
el Joo dudnssll (9 S5 -
Sl ;¥55 10, dsllay Jalo ST dylnasl) s -
IS Sl 453,100 a5, J STy i) oy -
A
Tranig Sl Siloss )e

olod deluw T8 jlaa e 8y atuad) s < wloss us
138 bl dln g tallg pind) g Lival] plass] wlélay
:fq.e.d:" JL‘).ABJLG_\_M:‘ ey A

i) by -

oldat) wligons ~

é.}Ln.a_” ng_*a_) -

Gaitd) g o Jaicd) lisys -
8Ly Lo -

bl adn ¥ -
ple JSin wilogle ol -

s olaglaoll o syl
+AVIE IS oA Jlas¥]



11. Medical and Travel Assistance

Commercial Bank Visa Signature Credit Cardholders can
travel the world safe in the knowledge that they will always

have the assistance they deserve, like :
- Telephone medical advice
- Medical service provider referral
- Essential medicine and equipment delivery
- Dispatch of physician to card holder location
- Medical evacuation and repatriation

More information can be obtained
by calling +44 (0) 208 762 8373

12. Purchase Protection

Purchase Protection provides Commercial Bank Visa
Signature Credit Cardholders with the gift of peace of mind
every time they make a purchase. It protects against the theft
or accidental damage of purchased items, so they can focus

on simply finding that perfect purchase.
lllegibility

- Full payment of purchased items must be made with their
SME Card

- New item purchases only

- Coverage for a maximum of 365 days from date of
purchase

- Maximum of 45 days from date of theft or damage to

submit a claim

- Cardholder must have a written documentation in case of
theft

For more information and terms & conditions please visit :

https://cardholderbenefitsonline.com/
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13 Extended Warranty

Extended Warranty adds real value to the Commercial Bank
Visa Signature Credit Cardholder. It doubles the repair period
offered by the original manufacturer’s warranty for up to 1
year, so you can always feel the benefit of extra protection.

Illegibility

- Full payment of purchased items must be made with SME
Credit Card

- New item purchases only

- Maximum of 45 days from date of damage to submit a

claim

- Proof of full payment with SME Card is required

For more information and terms & conditions please visit :
https://cardholderbenefitsonline.com/
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